3auyeM Hy:KHA MeIMAIUSA LIKOJIe?

[TonpocTku U EeTH «TPyHIbI PUCKA» YacTO BOBJIEKAIOTCS B KOH(IMKTHI, CTAHOBATCA HAPYUIUTEISIMU
Wi keptBamu. lcmonb3yemass HamMH BOCCTAHOBUTENBbHAS MENUAIlMs TIO3BOJSET TOIPOCTKAM
n30aBUTHCS OT OOMJIbI, HCHABUCTU U JPYTUX HETAaTUBHBIX MEPEKUBAHUN, CAMOCTOSATEIBHO Pa3pelIUTh
CUTYaIuIo (B TOM YHCIIE BO3MECTHTH yIep0), 130eKaTh MOBTOPSHHUS MMOAOOHOTO B Oy IyIIeM.
IkonpHas cpefa 4acTo HE CIOCOOCTBYET OCBOCHHIO MOJIPOCTKAMU HABBIKOB OOLICHUS, KYIbTYpPHBIX
(dbopM 3aBoeBaHUs aBTOpUTETA U POPMHUPOBAHUS KOHCTPYKTUBHBIX CIIOCOOHOCTEH B3aMMOJICHCTBHS C
OPYTUMHU JIIOJbMHU, HEOOXOAUMBIX JUJIsl Oyaymiei >ku3Hu. Te crnocoObl pearupoBaHus Ha KOH(IUKTHL,
KOTOpBbIE€ OOBIYHO MPAKTUKYIOTCS MOAPOCTKAMH W YYHTEISIMHU, HEPEIKO OCTaBISIOT IOJIUHHBIC
KOH(MIIMKTHI Hepa3peluIeHHbIMHU.

['maBHas 11e1h MEIUAIMN — IPEBPATUTH KOy B O€30macHoe, KOM(GOPTHOE MPOCTPAHCTBO IS BCEX
Yy4acCTHUKOB 00pa30oBaTesIbHOTO Mpoliecca (YYeHUKOB, YUHUTENeH, poauTenel u T.1.).

[IxonpHAs MeAWANINS HYKHA JUISI MUPHOTO PEIICHHsI IPOOJIEM, CHIDKEHUST YPOBHS HACHIIUS B IIIKOJIC U
COXpaHEHHUs JOOPHIX OTHOUIECHHUH. B MUpPOBOI IpakTHKE 3TO OJUH U3 CIIOCOO0B pa3pelieHusl CIopoB, B
KOTOPOM HEHUTpaibHasi CTOPOHA, Ha3bIBaeMas MEAMATOPOM, CIIOCOOCTBYET BBHIPAOOTKE BHECYICOHOTO
pelIeHus.

3ayem MeauANMs HYKHA POAUTENAM?

Menuanus MO3BOJSET paspemars KOH(MIUKT, BBISABIAS €ro MNPUYMHY U JABIKYIIYIO CHIY,
MPEIOTBPAATh KOHQIIUKTHI, 00eperaTh AeTel U MOJAPOCTKOB OT arpECCHBHOTO, MOPO OTBEPIarOIIEro
BO3JICHCTBUSL OKpY’KalOLIeH cpeibl, KOPPEKTUPOBaTh MOBEACHUE TeX, KTO yxe octymuicsa. Kpome
TOTO, MEAHWamusi — O3TO HWHCTPYMEHT IIOMOIIM B pa3pelICHUHd KOH(JIUKTOB MEXAYy JEeThbMH-
IIKOJIbHUKAMH, MEXK/y IETbMHU U B3POCIIBIMHU.

3auem MeauaNMs HYKHA AeTAM?

B mpornecce mMenmanuy Kaxablii Y9acTHHK, KaK PeOCHOK, TaK M B3pOCIBIH, KaK OOMAYUK, TaK H
«OKEPTBA», MOXKET PACCUUTHIBATh HA TO, YTO OY/AET BBICIYILIAH, YCIbIIIAH, €r0 MOCTapalOTCs MOHAThH, OH
CMOJKET BBICKa3aTh CBOIO TMO3MIMIO M BHACHHE CHUTYallMd, a TaKK€ MOXKET MpPENJIOKUTh CBOIO
aJlbTepHATUBY pas3pelieHus KoH@uukra. Takoe oOueHHe B JIOBEPUTEIbHOM, YBaXKUTEIbHOM
00CTaHOBKE, CO3/1aeTCsl HEOOXOIMMOE YyBCTBO O€30MAaCHOCTH, TI€ MOXKET CO3/1aBaThbCs pa3pelieHue
Cropa, TIJe CTOPOHBI MOTYT NPUHTH K COIJIAIlIEHHIO, KOTOpPOE, CKOpee BCEro, OyAyT CKIIOHHBI
pealn30BbIBaTh, TAK KaK HEMIOCPEICTBEHHO YYacTBOBAJIHU B €T0 CO3JaHHUHU.

B o0miem, MOXKHO cKka3aTh ClIeAyIOIIee: YTOOBI J€TH YMENIU CaMM BBIXOAMTH U3 TPYJHON CUTYaIUH,
HY)XHO, YTOOBl MM Jajdd BO3MOXHOCTb Ha pPaBHBIX YYacTBOBaTh B pa3pelIeHUH KOH(QIMKTOB,
NPUCITYIINBAINCH K UX MHEHUIO. KOHQIUKT B mIKoie, Kak U B 00IIecTBe, HEU30€XKeH, 3TO OJHO M3
yciioBui pa3BuTHs mupa. Ho Hamo yuuTbes pemiaTt €ro MUpPHBIM IyTeM. Meauanus, KOHEYHO, He
BONIIIEOHAs TMajoyka, KOTopas MHUroM ynaauia Obl Bce KOH(MuKTHL. OgHako Ojaromapss Meauanuu
MOYHO XOTSI ObI B KAKOW-TO MEPE CHU3UTh YPOBEHB MOAPOCTKOBOM MPECTYIMHOCTH. MOXKHO pa3peniaTh
CIOPBI M KOH(IUKTHI, HE JOBOAS UX 10 O0J1ee TSKKUX Mmocae1cTBUH. To ecTh MOYKHO Ha paHHUX CTaAUAX
MOMOYb JETAM, YTOObl OHM HE CTaju NPECTYyMHUKAaMH WM HE TONaJl B CIOXKHYIO >KU3HEHHYIO
CUTYaLUIO.

HIkoabHas ciy:k0a NPUMUPEHHSI ITO:
1. Pa3pemienre KOH(PIUKTOB CHIIAMU CAMOM IIKOJIBI.
2. 3meHeHue Tpaauuuil pearupoBaHus Ha KOH(OIUKTHBIE CUTYaLlHH.
3. IlpodunakTika MIKOJILHON Ae3alalTallu.
4. IlIxonpHOE CaMOyIIPABIEHUE U BOJIOHTEPCKOE IBMXKEHHUE MOJPOCTKOB IIKOJIBI.
yiiep6a U COIUaIbHO-TICUXOJIOTHYECKOM peadMInTallii CTOPOH.
Ha BcTpede BBINOJIHSAIOTCS cJleyHOlIUe NPABUIA
1. TlockomnbKy KaX/Iblil 4eTOBEK UMEET MPaBO BHICKA3aTh CBOE MHEHHUE, TO IIepeOUBATh FTOBOPSIIIETO
yenoBeka Hesb3s. C10Bo Oy/eT AJaHO KaX/JI0My YYaCTHUKY.
2. Ha BcTpeue HYKHO BO3JIE€p>KaTbCs OT PYTaHu U OCKOPOJICHUH.
3. UrtoO»l He OBUIO CIIETEH IMOCJIE BCTPEUH, BCS MHGOPMAIUS O MTPOUCXOJSIIEM Ha BCTpPEUe HE
pasriamaercs.
4. Bpl B 1100011 MOMEHT MOXKETE MPEKPATUTh BCTPEUY WM MPOCUTHh MHIUBUIYAIbHOTO pa3roBopa
C BEAYIIUM IIPOTPAMMBI.



